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Visibility of System Status
The system should always show the status of an on-going operation to the users until it is done. So the user will get a clear understanding of the 
progress of that particular process/activity. Never create a situation where the user is completely confused over certain progress/process.



Match Between The System And The Real World
People are approaching every new system with a mental model in mind. In other words, people presume how the system could work 
based on their experience with other systems that are similar. By using language that they are familiar with, you can help users 
overcome the initial awkwardness.



User Control And Freedom
People often interact with the system in a hurry, and often times, they’re not even fully concentrated. This results in things like misclicks or other 
accidents which might be frustrating.  Every system should have a clearly marked “emergency exit” mechanism, that provides users with an 
easy way back after they find themselves in an unwanted state.



Consistency And Standards
Have you ever noticed that the copy-paste functionality works exactly the same, no matter what app you’re using? What about the fact that you 
can get on your homescreen by simply swiping up from the bottom edge? These are just two usability patterns that Apple uses to make their 
system consistent and predictable for users. A comprehensible system should never confuse users by using different words, visuals, or 
actions for the same concepts.



Error Prevention
Users are often distracted from the task at hand, so prevent unconscious errors by offering suggestions, utilizing constraints, and being 
flexible.Slips happen when the user tends to do an action, but due to low attention, performs another one (e.g. when performing well 
known task)  Mistakes are often caused by a user’s incorrect mental model of how the system works. 



Recognition Rather Than Recall
Showing users things they can recognize improves usability over needing to recall items from scratch because the extra context helps users retrieve 
information from memory. Recognition happens when you easily recognize a person or an object that you’re familiar with. It is a very shallow form of 
retrieval from memory and it doesn’t require any work. Recall happens when you have to find rarely used information in your memory (names, years, 
details, etc.). A good user interface doesn’t require the user to recall frequently.



Flexibility And Efficiency of Use
Every user is unique; each have their own different needs and skills. Equally, every task is unique and requires different controllers. Declutter the 
screen and make the app easier to navigate. The app should always display only relevant UI elements and commands.   A good user interface 
should offer appropriate functionality to both inexperienced and experienced users.



Aesthetic And Minimalistic Design
Our brain can only process limited information at a time. The aesthetic and minimalist design is important to deal with this limitation.
Sometimes, the interface is too cluttered with a lack of hierarchy. Which makes it very difficult for us to focus or function properly.



Help Users Recognize, Diagnose, And Recover From Errors
Established wisdom holds that good error messages are polite, precise, and constructive. The Web brings a few new guidelines: Make 
error messages clearly visible, reduce the work required to fix the problem, and educate users along the way.



Help And Documentation
Ideally, your product should be so easy to use that the users should not even need a documentation and help. But more than often, users do run 
into problems and might need ways to resolve them. In such a scenario, having a clear documentation and ways to help could invoke positive 
feelings. That is help and documentation.


